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D fi i iDefinition

Services offered by “conference services”

• share screenshare screen

• share documents

h t• chat

• video

• file sending
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S lSurvey results

• Only few centres (4) are offering a video conference 
system

• All the above evoked detailed services are not always 
provided. Especially the files sending

• The service providers are mostly Internal department 
and E‐infrastructures (very few commercial actors)

• Some researchers evoke a lack of power of systems
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A l iAnalysis

• The conference service can be regarded as an 
extension of the publishing platform. 
(collaborative environment)

• It is directly related to the connectivity• It is directly related to the connectivity 
matters
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Best practice

• Ensure the power capacity of the conference system 

• Adapt the conference system to the specificity of 
d (i id d h i )needs (images, videos, sound system sharing)
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N i lNew service proposal

• Offer a general collaborative system, 
which include conference services. 

=> Link with publishing platform and 
other collaboration tool.


